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ASPEN LIMITED PRODUCT WARRANTY
Air Handlers

This certificate is our warranty to you. Please insure that
your installing dealer has completed the reverse side of this
certificate. RETAIN THIS CERTIFICATE WITH YOUR
VALUABLE DOCUMENTS.

THIS WARRANTY DOES NOT INCLUDE SERVICE
OR LABOR CHARGES CONNECTED WITH THE
DETERMINATION OR REPLACEMENT OF
DEFECTIVE PARTS OR THE OPERATION OF THIS
EQUIPMENT. THE MANUFACTURER IS NOT
RESPONSIBLE FOR ANY LABOR CHARGES.

COMPLETE AIR HANDLER UNIT WARRANTY
Except as noted in the Exclusions Section herein, the parts
of air conditioning product(s) described on the reverse side
of this certificate is (are) warranted against defects in the
material or workmanship under normal use and
maintenance for a period of five (5) years from the date of
manufacture OR five (5) years from date of installation,
NOT to exceed six (6) years from date of manufacture If a
claim is made during the sixth year, documentation of the
installation date must be supplied to Aspen. If an Aspen Air
Handler is found to be defective, the defective component
should be identified and ordered from the factory by the
wholesaler handling Aspen. The replacement part or parts
will then be shipped out of stock. Upon receipt of the
defective parts, Aspen may at its option, grant a credit for
the replacement value of the defective article at the time of
the claim. This is contingent of upon all other requirements
of the warranty being satisfied, and only after the factory
has determined that the part is defective. When returning
defective parts to the factory, it is advisable that the
purchase order number used to order the replacement parts
be noted on any paperwork.

EXCLUSIONS

THIS WARRANTY DOES NOT INCLUDE SERVICE
OR LABOR CHARGES CONNECTED WITH THE
DETERMINATION OR REPLACEMENT OF
DEFECTIVE PARTS. ALL LABOR CHARGES ARE
THE RESPONSIBILITY OF THE INSTALLING
CONTRACTOR FOR THE LENGTH OF HIS
GUARANTEE, IF ANY, AND THEREAFTER THE
CONSUMER. OUR WARRANTY OBLIGATION IS
LIMITED TO THE EXCHANGE OF DEFECTIVE
ITEMS AS SPECIFICALLY PROVIDED HEREIN. WE
WILL NOT PROVIDE ANY OTHER FORM OF
COMPENSATION IN LIEU OF THIS EXCHANGE
PROVISION. Sheet metal, expendable supplies such as
refrigerants, and repairable coils are not included as part of
this warranty. The foregoing provisions state the exclusive
remedy for any breach of warranty or any other claim in
respect to the product described on the reverse side of this
certificate. THE EXPRESS WARRANTIES
CONTAINED HEREIN ARE IN LIEU OF ALL OTHER

WARRANTIES. IMPLIED WARRANTIES,
INCLUDING WARRANTIES OF MERCHANTABILITY,
ARE LIMITED TO THE DURATION OF THE
COMPLETE UNIT WARRANTY DESCRIBED HEREIN.
CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR
THE BREACH OF ANY WARRANTY WHETHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LIMITED TO EXTRA UTILITY EXPENSES OR
LOSSES TO PERSONS OR PROPERTY ARISING OUT
OF THE FAILURE OF THIS EQUIPMENT TO
OPERATE FOR ANY REASON WHATSOEVER ARE
EXCLUDED.

Some states do not allow limitations on how long an
implied warranty lasts or the exclusions of consequential or
incidental damages, so the above limitations and exclusions
may not apply to you. This warranty gives you specific
legal rights and you may also have other rights, which vary
state to state.

This warranty does not cover loss or damage due to:

1. Corrosion of evaporator or condenser coils.

2. The actions, omissions or stability of the independent
contractor(s) who install or service this unit.

3. Components or other accessories not compatible with
the unit.

4. Acts of God.

5. Extreme outside temperatures lower than —25° or higher
than 120°.

6. Installations outside the United States and Canada.

Should you require in-warranty parts under the terms stated
above, contact the installing dealer or contractor whose
name appears on the reverse side of this certificate. Should
you be unable to obtain warranty parts through such
installing dealer or contractor, contact the distributor listed
on the reverse side of this certificate.

ALL CLAIMS RELATING TO OR ARISING OUT OF
THE OPERATION OF THIS PRODUCT ARE SUBJECT
TO BINDING ARBITRATION UNDER THE AUSPICES
AND RULES OF THE AMERICAN ARBITRATION
ASSOCIATION.

Effective date: Jan. 1, 2007. Subject to change without
notice. Supersedes all previous versions.

Note: Date of manufacture is coded in the first three digits
of the serial number, e.g. J04-00017662 = Sept. 2004.

A=January = B=February C=March D=April
E=May F=June G=July H=August
J=September K=October L=November M=December
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*OWNER — PLEASE KEEP THIS CERTIFICATE *
IT IS NOT NECESSARY TO RETURN THIS DOCUMENT. PLEASE SEE THAT
THIS CERTIFICATE INCLUDING DISTRIBUTOR INFORMATION HAS BEEN
PROPERLY COMPLETED BY YOUR INSTALLER

CONTACT YOUR INSTALLER OR THE ASPEN DISTRIBUTOR IN YOUR AREA IF YOU NEED PARTS, SERVICE INFORMATION OR HELP.
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